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3 June 2025 
 
Dear Parent or Carer, 
 
RE: A Star Attendance 
  
We are writing to inform you about an important update regarding how we monitor and 
manage attendance at our school. Attendance is a foundation of academic success, 
and we believe that every day of learning counts. As part of our ongoing commitment 
to maintaining excellent attendance and punctuality, we have implemented a new 
system called A Star Attendance. This system will support us in monitoring student 
attendance more effectively and ensuring timely communication with parents and 
carers. 
  
As part of this system, you may now receive attendance-related notifications via email. 
Emails will be sent from noreply@astarattendance.com, so we kindly ask that you add 
this address to your contacts or safe senders list to ensure you receive all 
communications promptly. If you are unsure about the authenticity of any letters that 
claim to be from the school, please do not hesitate to contact us to confirm the letter 
has been sent by us. 
  
Thank you for your attention to this matter and your continued support. 
  
Yours faithfully, 
 

 
 
Miss A Hickey  
Attendance Improvement Officer  
 


