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Cost-of-living support 
Find out what help and support is available to you and your family as 
the cost-of-living crisis continues to bite. 

 

Contact your local Citizen’s Advice Bureau or Family Hub 

Citizen’s Advice Bureau (CAB) 

You don’t have to be a UK citizen to get support from your 
local CAB, you just need to be  
a resident of the local area. The CAB can help you with: 

 Getting benefits or other financial support organised 

 Accessing support for essential costs (food, bills, rent) 

Visit the Citizens Advice’s website or contact your local 
branch to book an appointment. 

Hull & East Riding Citizens Advice  
📍 (Bridlington) 5a Prospect Arcade 

Bridlington, East Yorkshire, YO15 2AL 

📍 (Beverley) 100 Lairgate 
Beverley, East Yorkshire, HU17 8JQ 

📞 0800 144 88 48  

🔗 hullandeastridingcab.org.uk 

 

Family Hub 

Contact your local Family Hub to get help accessing all the 
support you might need as a family. Find your local hub 
here. 

📍 The Lemon Tree Children's Centre   
Lothian Way, Hull  

HU7 5DD 

📞 01482 828901  

 

📍 Priory Children’s Centre   
Priory Road 

Hull, HU5 5RU 

📞 01482 305770 

 

Check you’ve received all the government’s cost of living payments 

The government’s cost of living payment is available for those receiving certain benefits or tax credits. 
You don’t need to apply for these – if you’re eligible the money should go straight into your account. 

If you think you’re due a payment, but haven’t received one – report a missing payment to the 
government here. 

Be aware of scams! If you receive any emails, texts or phone calls asking you to fill in an application form 
or asking for your bank details to receive a cost of living payment, do not talk to them or send a reply. 
Get more information on cost of living scams on the Money Saving Expert’s website 

 

  

https://thekeysupport.com/terms-of-use
https://www.citizensadvice.org.uk/
https://www.hullandeastridingcab.org.uk/
https://familyhubsnetwork.com/hubs/
https://www.gov.uk/guidance/cost-of-living-payment
https://www.gov.uk/guidance/cost-of-living-payment#other-help
https://www.moneysavingexpert.com/news/2022/07/dwp-cost-of-living-scam-texts-warning/
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Check you’re paying the right amount of tax 

Make sure you’re on the right tax code. If you aren’t you might be due a refund. Use the Money Saving 
Expert’s free tax code calculator to find out. 

 

Claim any benefits you’re entitled to  

Use 1 of these benefits calculators to determine whether there are any benefits you could be claiming: 

 Turn2us 

 Policy in Practice 

 Support for migrant families – use this calculator if you are a migrant family, or if you have no 
recourse to public funds 

 

Short-term Benefit Advance  

You may be able to get benefits paid early if you’re already 
feeling the squeeze - this is known as ‘a short-term benefit 
advance’ - you will need to contact the Department for 
Work and Pensions (DWP) office that’s dealing with your 
claim. 

📍 Beverley Jobcentre Plus 
Crosskill House, Mill Lane 

Beverley, HU17 9JW 

📞 0800 169 0190  

 

Let us know if your child is entitled to free school meals (FSM) 

Pupils eligible for free school meals can choose from a range of healthy meal deals, including a main 
course and a dessert.   

Parents and carers can claim free school meals for their child or children if they are in receipt of one of 
the following: 

 Income Support 

 Income based Job Seekers Allowance 

 Income related Employment and Support Allowance 

 Support under Part VI of the Immigration and Asylum Act 1999 

 Child Tax Credit, with no element of Working Tax Credit, and a household income below £16,190 (as 
assessed by HM Revenue and Customs) 

 Guarantee Element of State Pension Credit 

 Universal Credit 

We encourage parents and carers to apply for free school meals. More details on eligibility and how to 
apply can be found on East Riding Council’s website. 

 
See what other support you can get from your local authority 

The East Riding Council cost of living web page has advice and information on money, debt, food, 
health, travel, housing and employment. 

Local authorities have lots of different schemes that you might be eligible for, including: 

 The holiday activities and food programme – access to food and activities over the school 
holidays  

 Help with transport to school 

 

https://thekeysupport.com/terms-of-use
https://www.moneysavingexpert.com/family/check-tax-code/
https://www.moneysavingexpert.com/family/check-tax-code/
https://benefits-calculator.turn2us.org.uk/
https://www.betteroffcalculator.co.uk/calculator/new/step1
https://migrantfamilies.nrpfnetwork.org.uk/
https://www.eastriding.gov.uk/learning/schools-colleges-and-academies/school-meals/free-school-meals/
https://www.eastriding.gov.uk/cost-of-living-help-for-households/
https://educationhub.blog.gov.uk/2022/04/06/what-you-need-to-know-about-the-holiday-activities-and-food-haf-programme-2/
https://childlawadvice.org.uk/information-pages/transport/#Who-is-entitled-to-free-school-transport


 
 
 

Used with the kind permission of the copyright owner being The Key Support Services Limited (trading as ‘The Key’) or its licensor 
© The Key Support Services Ltd | For terms of use, visit thekeysupport.com/terms 
Page | 3 
 

Get free or low-cost food 

If you’re worried about not having enough food to feed your family, you’re not alone. There are  
a number of places offering support. 

 If you have a child under 4, and meet the eligibility 
criteria, you may be entitled to healthy start food 
vouchers 

 Find a local foodbank: The Trussell Trust  

 Use food waste apps and websites like Olio (for free 
food and household items from your local 
community), Too Good To Go (for low cost food from 
local restaurants), or Low Price Foods (food that has 
passed its best before date, but still safe to consume) 

 Websites such as Feed Your Family for £20 a Week 
and have recipes and tips on low cost meal planning 

 Compare how much your basket of shopping is 
across the major supermarkets using trolley.co.uk 

📍 Driffield & Wolds Foodbank 
The Exchange Hub (old D&A Auction room) 

R/O 52/53 Market Place, Driffield, YO25 6AW 
📅 Open Mon&Thu: 10:00-12:00 

 

 

📍 Beverley Norwood Methodist Church 
65 Norwood, Beverley 

HU17 9HN 
📅 Open Fri, 14:00-15:00 

 

Welcoming spaces 

Warm Spaces are a network of places across the country 
where residents can visit to get warm and enjoy a little 
company. 

All East Yorkshire libraries are warm spaces for all of the 
hours they are open and all will be providing warm drinks, 
free Wi-Fi and lots of free activities. 

Registered warm spaces can be found all around East 
Yorkshire. Please check with your local warm space for 
opening times.  

📍 Driffield Centre 
Cross Hill, Driffield, YO25 6RQ 

🔗 Website 

📍 Driffield & Wolds Foodbank 
The Exchange Hub (old D&A Auction room) 

R/O 52/53 Market Place, Driffield, YO25 6AW 
📅 Open Weds: 10:00 – 15:00 as a warm 

space with lunch & free Wi-Fi / craft 
activities 

  

 
Find out what help you can get with your energy bills 

Take a look at these resources from Simple Energy Advice, the British Gas Energy Trust and the Money 
Saving Expert website. 

 
 

Save money on mobile and broadband contracts 

Your broadband provider may have updated its packages since you initially signed up.  Take a look at 
their website or get in touch with them to see if there’s a more suitable package you could be on.   

Save money when it comes to your mobile contract and look at family plans – Many providers offer 
discounts for households.  A large number also offer perks, such as price reductions or extra data. 

 
 

  

https://thekeysupport.com/terms-of-use
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https://www.trusselltrust.org/get-help/find-a-foodbank/
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https://www.eastridinglibraries.co.uk/find-a-library/
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https://www.warmwelcome.uk/#find-a-space
https://www.eastridinglibraries.co.uk/find-a-library/?entry=driffield_library
https://www.simpleenergyadvice.org.uk/pages/help-paying-energy-bills
https://britishgasenergytrust.org.uk/bounce-back-checklist/
https://www.moneysavingexpert.com/utilities/energy-saving-myths/
https://www.moneysavingexpert.com/utilities/energy-saving-myths/
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Further information 

 Contact StepChange for advice regarding managing debts 

 Contact Shelter if you’re having issues related to housing  

 Get free household goods on Freecycle 

 Contact the Salvation Army for emergency assistance 

 See if you’re eligible for grants from Turn2us 

 Single parents can get support from Gingerbread 

 Find the cheapest petrol prices near you with petrolprices.com 

 

 

https://thekeysupport.com/terms-of-use
https://www.stepchange.org/
https://www.shelter.org.uk/
https://www.freecycle.org/
https://www.salvationarmy.org.uk/budget-and-debt-advice/emergency-assistance
https://grants-search.turn2us.org.uk/
https://www.gingerbread.org.uk/information/
https://www.petrolprices.com/

